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We are excited to hear that you wish to be listed on Energylinx and our active 4,000+  strong partner 

network. 

To allow us to get you listed as quickly as possible we require some information so we have created 

this quick listing guide.  

Information Type What we need 

Corporate 
Information 

 Your company logo 

 Company Information – who are you, company ethose, basically any 
information to assist customers switch to you 

 Typical switching time 

 Your POOL ID 

 Cancellation Period 

 Electricity TIL Name 

 Gas TIL Name 

Tariff Specific 
information 

 Name of tariff 

 Terms and conditions for the tariff 

 Are the prices VAT inclusive or exclusive 

 Are the prices fixed or variable 

 If fixed to when or for how long 

 Do any exit fees exist 

 Is the tariff available online with paperless billing 

 Is the tariff available online with paper billing 

 Is the tariff available offline 

 Is there a charge for paper billing 

 Does the tariff have any applicable discounts 

 What payment types are available 

 If gas or dual fuel Is the tariff available to IGT customers 

 Do you have postcode or DNO restricted areas, if so please provide list/detail 

 Fuel types available 

 Key bullet point features of the tariff 

Contact Information  TPI main contact telephone numbers 

 TPI main contact email addresses 

 Customer services contact telephone number 

 Customer services email address 

 Cancellation email address 

 Status update email address 

 
Energylinx Contacts 

Pricing Data to: 

 pricingupdates@energylinx.com 

 marie.farmer@energylinx.com      01259 220171 

 myra.laing@energylinx.com           01259 220172 
 
Marketing Information  

 Kirstin.rhymer@energylinx.com     01259 220048 
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